FAQs
Q Will I have to empty my loft prior to installation?
A No, we can either empty your loft and place items neatly in an area of your choice, box items for you,
or move things around in your loft as we work.
Q Will there be any mess for us to clear up once the installation is complete?
A No, we leave you as we find you, and return within 4–6 weeks, at a time convenient to you,
for a further inspection.
Q Will any of my timbers be damaged or go mouldy?
A No, your timbers will benefit as they will not be open to damp air.
Q What if my roof is leaking prior to insulation?
A We will identify and repair any leaks you may have, and ensure your roof is water tight before the
installation takes place.
Q Will I still need my current insulation?
A You will not have any use for your current insulation. Some clients prefer to have old insulation removed,
which we can arrange to do if required.
Q Will this insulation add value to my property?
A By having this insulation installed, your EPC (Energy Performance Certificate) level will increase,
which adds value to your home.
Q Will this foam stick or glue my roof tiles together?
A No, we always spray on to your felt, and place protective felt, or repair your felt if necessary.
If you need to replace tiles at a later date this can be done with no disturbance to your insulation.
Q How long is the guarantee on this product?
A The product is guaranteed for 25 years.
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